
 

 

RETURNS FORM 

 

Name     _________________________________________________________ 

 

Address _________________________________________________________ 

 

              _________________________________________________________ 

 

              _________________________________________________________ 

 

Email    _________________________________________________________ 

 

Contact Phone Number   ___________________________________________ 

 

Order Number    _________ 

 

RETURN REASON CODE : 

 

    A.  Incorrect Item Received 
    B.  Poor Quality/Value 
    C.  Item is faulty – Please  describe …................................. 

 

Please email or phone us of your intentions to return the item. 

 

Send the package to: 

 

               Jewel Of The Nile Jewellers 

               PO BOX 82 

               Tyabb Victoria 3913 AUSTRALIA 

 

When returning your items to Jewel Of The Nile Jewellers, please use AusPost’s Registered Post or 

an equivalent traceable courier.  Avoid writing the word “jewellery” anywhere on the package. You 

should use the term “Fashion accessory” for any goods declaration. Once the parcel is received, our 

staff will get in contact with you regarding processing the return/refund/exchange. 

 

Tel (03) 5977 3711     OPEN Thursday to Sunday 10:00 am – 5:00 pm  

Shop 13, Craft Village, 14 Mornington Tyabb Rd,Tyabb, Victoria 3913 AUSTRALIA 

www.jewelofthenilejewellers.com.au 

http://www.jewelofthenilejewellers.com.au/

